Retail Collection
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Retail Collections

With an entire department devoted to retail

collections, we will successfully collect your debts
because we will never stop trying.
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Check Recovery

We have the capabilities to accept several
different forms of payment that include Visa,
Master Card and Western Union. We also accept
payments through Check By Phone, which is a
program designed to accept check payments
over the phone. We collect non sufficient funds
(NSF) checks via e-Fund, the Automated Clearing
House method of satisfying NSF checks by
electronic transfer. We also have Echo’s Internet
Checks Online, which lets you avoid the
chargeback risk of credit cards. Through our
check recovery program we offer a 100%
reimbursement on all recovered checks returned
by your bank unpaid.

We can provide your business with reports that
cover all areas of the collection process as well as
provide debtors with proof of their debt by
sending them a copy of the returned check. Also,
we have the ability to consolidate your returned
checks into one bank, even if your company has
many depository banks.




Electronic Check Conversion

With electronic check conversion, we can convert
paper checks to electronic items at the point of
sale. They are then put through the same system
that you use to authorize credit and debit cards.
With faster access to your funds, minimizing your
risk and reducing costs, check conversion is a
great tool to automate your check acceptance
policy and significantly lower your costs and
improve your cash flow.

Check Verification

We employ the use of check verification
programs, such as the National Check Network.
These programs record information when a check
is returned. We can link this to your system,
which means you will know within seconds if
someone who has an outstanding returned check
in the system attempts to write a check to your
business. This quickly and efficiently eliminates a
high percentage of bad checks at the point of
sale. The programs that we use are available 24
hours a day, 365 days a year.

100% Check Guarantee

A qualified check is one that has all blanks filled
in and a corresponding driver’s license number
written on it at the point of sale. We guarantee
100% of the face value of all qualified checks,
regardless of whether we collect or not. We give
you the option of selecting an annual flat rate or
a percentage of the face value of the check. This
allows your claims to be satisfied quickly and
simplifies your accounting procedures.

Check Re-presentment

We re-present checks through the Automated
Clearing House, and you are paid 100% of the
face amount upon collection. Funds are remitted
once a month.

Credit/Debit Processing

We can provide you with access to every credit
and debit card association, including Visa,
MasterCard, American Express, Discover, JCB,
Star, NYCE, PULSE and many more.

Gift Cards

A gift or stored value card program is the fastest
way to increase your sales. On average, gift cards
provide a 20% to 100% boost in revenue over
traditional paper based solutions while providing
additional safety and security to your store.

Terminal Equipment Reseller
We offer you state-of-the-art debt collection
equipment through our equipment reseller
program. This includes equipment by VeriFone,
Magtek Mini Check Readers and others.

Recurring Payment Manager

We offer a recurring payment manager for future
payments. This program enables you to set up
recurring payments and one-time future
payments to be automatically charged to a
customer by a credit card or electronic check.








